
GNS SPORTS 
 

CUSTOMER COMMENT FORM 

 

Dear Customer 
 

We are constantly striving to improve the quality of service we offer. To help us 

achieve this, please spare a few moments to complete this “customer comments” 

form, and post it off to the address below. 
 

What football coaching session did you take part in today?        
 

What did you enjoy most about the session?          
 

              
 

What did you least enjoy about the session?          
 

              

 

If you had to choose one thing that you would improve our service, what would it be? 
 

              
 

              
 

              
 

Any other comments?            
 

              
 

              
 

Day          Date     Time      Tel No    
 

Mr, Mrs, Ms 
 

Name               
 

Address              
 

              
 

              
 

              
 

FOR OFFICE USE ONLY: - 
 

Date received              
 

Action Taken              
 

Comments              
 

Coach’s Signature             

 


